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DELOITTE’S 2016 
GLOBAL HUMAN CAPITAL
TRENDS

‣ DEMOGRAPHIC 
UPHEAVALS 

‣ DIGITAL TECHNOLOGY IS 
NOW EVERYWHERE 

‣ RATE OF CHANGE HAS 
ACCELERATED 

‣ A NEW SOCIAL CONTRACT 
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A RESEARCH REPORT 
BY 

EFMD
NOCA 

AND THE SOCIETY 
FOR HUMAN 
RESOURCE 

MANAGEMENT

MORE IMPORTANT 
LD METHODS 
IN 2017-2020
‣ COACHING (70%), 
‣ LEADER-TO-LEADER DEVELOPMENT 

(68%), 
‣ ON-THE-JOB/IN-ROLE LEARNING (60%), 
‣ MENTORING (60%) 
‣ AND SOCIAL MEDIA (58%) 







‣ 105 EMPLOYEES
‣ DELIVERED OVER 1 BILLION LESSONS

WORLDWIDE
‣ USED BY 40 MILLION STUDENTS
‣ AND 2 MILLION TEACHERS EVERY MONTH
‣ TRANSLATED TO 36 LANGUAGES BY INDIVIDUAL 

VOLUNTEERS
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